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This course Is designed to introduce the
features and functions of the Student
Analytics Data Mart.

Your instructor:
Joe Rutter

Please tell everyone your name and where
you work, describe how you use course and
student data in your job, and one thing you
hope you will learn today.
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Other databases include waitlist, Athletic
System, space inventory, Resource 25
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%f{ll% Data NOT found In the
Student Analytics Data Mart

Course “centric” data

An individual student’s records
~Inancial aid

University financial data
Degree Audit data
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bﬁ@ Data Found in the
Student Analytics Data Mart...

Enroliment and grades by groups

Student Major(s), Minor(s), Areas of
Interest

Student demographics
Student academic characteristics

Organized by year, quarter, and time of
snapshot (cycle point)
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%%%E Using This Data You Can..

UNIVERSITY

See enrollments by major, campus, gender,
program, age, residency, and more

List honors enroliments by major and
college

View student athletes by major

ldentify groups of students meeting or
exceeding some threshold GPA or earned
hours

Provide a general college, school, or
departmental “overview” of students
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%%%E Responsible Use of Student Data

Privacy Policy Commitment

Access to and use of university data related to students is
controlled by The Ohio State University’s FERPA Compliance
Policy. FERPA is the Family Educational Rights and Privacy Act
which applies to any educational agency or institution that
receives federal funding.

The overarching purpose of FERPA is to protect the
confidentiality of a student's educational records, as well as the
right of a student to inspect those records. The term "education
records” means records, files, documents, and other materials
which contain information directly related to a student, and are
maintained by any employee or agent of the University.

— Information regarding the FERPA Compliance Policy of
The Ohio State University can be found on the Office of the
University Registrar’'s web site at http://www.ureq.ohio-
state.edu/ .
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The Data Cycle Points

The Student Analytics Data Mart is comprised of several
“snapshots” taken at regular intervals.

01=Week Before Quarter
02=First Day of Quarter
03=Fifth Day of Quarter
04=3" Friday
05=15% Day
06=Final 15t Day
07=7" Friday
08=End of Quarter
— 09=End of Quarter Final (9t Friday of Following Quarter)

These are known as Registration Quarter Cycle Points.
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Why are Cycle Points important?

UNIVERSITY

Data about students, courses, and other
elements found Iin the University’s ODS
may change over the course of a quarter.

The information you require and the point
In time you wish to look at determine

which Cycle Point you must use.

If the wrong Cycle Point is used, the
Information you need may not be
Included or the results may not answer

the question you are asking.
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%%%5 Student Data Warehouse Portal

UNIVERSITY

ersonal - rutter.1 on neo.erp.ohio-state.edu - Microsoft Internet Explorer provided by OAFA Network Support Services

File Edit ‘iew Favorites Tools Help
@ Back ~ ) = [ t» O search <7Favorites £ - i (W] - o §

: Address ﬁéj https:/ fpersephone. erp.ohio-state, edufHyperionfpersonalpages)?originSer viek=Browse

¥ e Hyperion Performance Suite
eRel}{-}lTS neo,erp, chio-state, edu:;1200 | rutterl
I Personal Pages “ BFER.SCMA PREFERE
Personal Pages ouUs DW
P Manage
Personal
Pages

5 OB Dara
Dashboard wA REHO USE

- My Personal
Page
eReports
2 Portal.Page OUS Data Marts X pata Warehouse News X
[ Course Analytics Check here for Data Warehouse Newsl!
b ) Course analytics Pilot
Favorite [tems | Student Analytics welcome to eReports 8!

= UJser_Test Important Announcement for All Users!!!

F >
QUS Helpful Links ¢{Updated 05/08/2005)
Data Warehouse eReports 8 is now supporting all report requests and eReports 7 is no longer available to users.
Enrcliment Management  Please contact 8-HELP if you have any problems.
Operational Data Store
Reqgistrar

Important Notes

Mac users are supported wia Citrix for running Insight reports. In the Citrix environment, the Insight 8.3.1
Mv Bookmarks 1B X _plug—in has alre_a;h.r b_een installed for these users an_d no user inter\.r_ention is required. Instructions for
Ly oooumars installing the Citrix client can be found at the following URL http: /foit.osu.edushrfindtechsupport. html,
Course Analytics all users must install the new Insight 8.3.1 plug-in if they haven't done so already. Insight installation
I instructions for Internet Explorer and Metscape are provided below,
ew Bookmark

To assist users in the transition to version 8, the following documents are provided:
User Guide to Changes in eReports 8§ - Recommended Reading for All Users!!!

eReports 8 FAQ
Insight 2. Plug-in Installation Guide for Internet Explorer
Insight 2. Plug-in Installation Guide for Metscape

@I] é & Trusted sites
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%{ITCE’ Report List

UNIVERSITY

2 Browse - rutter.1 on neo.erp.ohio-state.edu - Microsoft Internet Explorer provided by OAFA Network Support Services

File Edit Miew Favorites Tools  Help :f'
@Bk v D - H B B Pseach Srravortes @ (3- % @] - D E 3

: Address |féj https:ffmaorpheus.erp.ohio-state, edufHyperion/browse| originzervlet=Personal®:20Pages

eRep (:}].TS Hyperion Performance Suite

neo,erp.ohio-state, edu:1500 | rutter. 1

I Browse

= o5 % Student_Analytics 7] subscribe [
2 Staging_Area
% Shudent_Analytics

# QUSSA001_DW Student Major Demographics @
Analysis of the patterns of student enrollments by majors at the college and department levels,

# ey 92006 5520 % by

i DUSSAD02-0US DW ReportingColleges @

Allows the user to view 15th day enrollments by reporting college while drilling into academic and personal
variables of those students,

it May {02006 113740 B by
# QUSSAD03_DW Degrees Conferred @
&nalysis of degrees at the college and department level in given quarter(s) ar year(s).
#t May BEO0G 552 P B by
#  QUSSA004_DW College Honors Conferred @
Analysis of college honors at the college and department level showing trends of the honors in a given quarter or
yEar,
E— "
W May 10 2006 11:35 AN By by
< >
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e Building Queries

UNIVERSITY

L | https:f/persephone.erp.ohio-state.edu/Hyperionfdataaccess/Browse?REQUEST_TYPE=GET_DOCUMENT&DOC _ - Microsoft Internet Explorer p E@E
The Student
Student Analytics

Analytics
Home allows
th e S etti n g Of gteaetupsag;nsetzhems '(;vupaenoer;;r’?gl {Isiea\'cd 0 Include All Majars

| . 't d Al Students +|  |select Distinet ears and Quarter ~| O Include First Majars Only
_I:- I Campus of Enrallment Major Academic College fajar
I te I'S. T-COLUMBUS - AGR-FOOD, AGRICULTURAL, AND ENVIRONN «|  [ACCOUNTING -
3-Linta AHR-ARCHITECTURE | |ACCOUNTING AND MANAGEMENT INFORMATIC |

4-MANSFIELD AMP-ALLIED MEDICAL PROFESSIONS b ACTUARIAL SCIENCE b

T h ese C h O i CeS EHEE\L‘SSK QEEZLEEQELSD SCIENGES AERONAUTICAL AND ASTROMAUTICAL ENGINI

AFRICAN-AMERICAN AMD AFRICAN STUDIES
B-\WOOSTER (ATI ATFAGRICULTURAL TECHMNICAL INSTITUTE AGRIBUSINESS AND APPLIED ECONOMICS

h h BIO-BIOLOGICAL SCIENCES AGRICULTURAL AND CONSTRUCTION SYSTEI
ensu re a e BUS-BUSINESS AGRICULTURAL BUSIMESS
CED-CONTINUING EDUCATION AGRICULTURAL COMMERCE

- h DEM-DENTISTRY hd AGRICULTURAL COMMUNICATION hd
material you

Year and Quarter Quarter Cycle Point

see Is relevant | Bz -

1=t day
03 - ath day e

to yo u r are a Of g;: 13r5I2t|hFLi;|;Y (2nd Friday for 5U 1-2 terms)

06 - 15th day, Official

i n q u i ry . g; Qgt'}:r(lgr?z Friday after commencement)

A . ; ; Choose More Process
£ 08 - EQQ Final (9th Friday of following otr) . Filters ‘ —— ‘
o | [
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%f{ll% Need Support?

Visit the Data Warehouse website at
https://newman.uts.ohio-state.edu/datawh/

Visit the OIT Technology Support Center website at
http://SHELP.OSU.EDU

Call 8-HELP or email SHELP@OSU.EDU

Tell the agent you are using the Data Warehouse — Student
Analytics eReports.

The agent will assist you and if necessary assign your
request to the Data Warehouse support group.

We partner with the OIT Technology Support Center

So you have a reliable and readily available source of help
with security and plugins.

— So we can easily assign and track your support requests
through the help desk system.

So we can build up a knowledge database containing
common issues and solutions.
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