
Page 1 Last Updated:  10/04/04

Insight 8.x Plug-in Installation Guide
- For Internet Explorer

Overview:
This document provides step-by-step instructions on how to install the Insight Plug-in for
use with Internet Explorer.  Please note that the successful installation of the plug-in
may require the assistance of your area’s PC support staff (see item 13 below for more
information).  Detailed installation information on the Insight Plug-in for distributed PC
support staff can be found at the following URL:

http://oit.osu.edu/hrfin/techsupport.html

Also note that Hyperion has renamed the Insight Plug-in to Intelligence Client.  To avoid
confusion, this document will continue to refer to this software as the Insight Plug-in.

Installation Instructions:

1. When you access a report that requires the Insight Plug-in, eReports will check
to see if the plug-in installed.  If the eReports server was unable to locate the
plug-in on your pc, or if it located an older version of the plug-in installed on your
pc, the following screen is displayed.

 

HINT: Prior to starting the installation process it is recommended that you close
down all other applications that are running, except for Internet Explorer.  This will
significantly reduce installation problems.

2. Press the ‘Begin’ button to start the installation.  Please be patient, it can take a
minute or two for the program to download to your computer.
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3. On the Security Warning screen, click ‘Yes’ to accept the certificate.  If you do
not see the Security Warning screen below, please skip to Step 7.

 

4. After you select ‘Yes’, you will see a Hyperion splash screen, and two other
installation status windows open and close very quickly.  When the installation is
complete you should get the following Client Setup information window.
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5. When you click the Hyperion Intelligence Client Setup window ‘OK’ button, you
should see the screen below. Click ‘Finish’ to close out.

 

6. The report that you selected should now open up for you.  If the report opens,
you have successfully installed the Insight Plug-in and you are done.  If the report
does not open, please go to Step 13.
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7. Depending on your pc’s setup, you might see the following window after clicking
the ‘Begin’ button shown in Step 1.   If you do not see the “Information Bar”,
which is highlighted by the red arrows, please skip to Step 13.
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8. Now click on the “Information Bar” and a small menu will display, you should now
click the “Install ActiveX Control…” option as shown in the window below.

 

9. Now, select the ‘Install’ button on the Security Warning window shown below.
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10. After you select ‘Install’, you will see a Hyperion splash screen, and two other
installation status windows open and close very quickly.  When the installation is
complete you should get the following Client Setup information window.

 

11. When you click the Hyperion Intelligence Client Setup window ‘OK’ button, you
should see the screen below. Click ‘Finish’ to close out.

 

12. The report that you selected should now open up for you.  If the report opens,
you have successfully installed the Insight Plug-in and you are done.  If the report
does not open, please go to Step 13.
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13. If you have ended up on this step, you have experienced a problem with the
Insight Plug-in installation.  It is recommended that you contact your local PC
support specialist to help determine the source of the problem.

The three most common causes of installation problems are:

Issue Resolution

Restrictions on the
user being able to
install applications

Install the Insight Plug-in using an account that has the
ability to install applications.

Interference from
Popup Blockers on
the install process

Configure popup blocker to allow popups from
*.erp.ohio-state.edu

Windows XP SP2
Installed

Windows XP SP2 changed the way that the plug-in gets
installed.  Make sure you pay close attention to
instructions starting at Step 7.

If problems still persist, please have your PC support specialist contact 8-HELP
(8-4357) or 8help@osu.edu and indicate that you have an Insight Plug-in
installation problem.


